
Meridians are 
channels of 
energy (Ki) 
which circulates 
throughout the 
body

Meridians 
have physical, 

emotional, 
mental and 

spiritual 
functions.

Shiatsu contacts 
the ‘Ki’ (energy) 
to restore natural 
balance.

In Shiatsu we apply 
pressure with hands, 
thumbs or elbows and 
simple stretching or 
movement techniques.

A SIMPLE 
GUIDE 
TO HOW
SHIATSU
WORKS

SHIATSU 

&YOU
Editor’s space

by Wendy Morrison 

Devon School of Shiatsu
i-newsletter    issue: 04    Autumn 2009

Find a Shiatsu Practitioner in your area:
www.devonshiatsu.co.uk/practitionerslist.asp

The Devon School of Shiatsu, based just outside Totnes in South Devon has been training  
professional Shiatsu Practitioners for 24 years.  If you are interested in training please go to: 
www.devonshiatsu.co.uk AND see our video on www.youtube.co.uk

Welcome to the 4th edition of our 
newsletter! Created in collaboration with 
graduates of the Devon School of Shiatsu and the 
wider Shiatsu community.

Our aim is to raise the awareness of 
Shiatsu by providing informative, inspiring and 
innovative content, published twice a year in spring 
and autumn.

This issue focuses on: 
My Student Work Placement by Rachel 
Fradgley DipShi, How Shiatsu Helped ‘Pat’ 
Recover from ME by Char Smith DipShi, and 
this issue’s article raises the awareness of Cervical 
Dystonia by Angie Jones, MRSS.  On page 4 read 
about the ground breaking Research 
Launch for Shiatsu by Bev Cattermole 
MRSS(t).

Our aim is to establish Shiatsu as a household 
name within the realm of Complementary & 
Alternative Medicine (CAM).

How Shiatsu helped Dystonia   When J first came for Shiatsu she was suffering 
from cervical dystonia (also known as spasmodic torticollis).  This affects the neck muscles 
which cause the head to twist, pull in one direction, or shake....continued on page 3
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‘Pat’ (which is not her real name) is someone who has 
coped with getting through M.E.  When she started coming 
for shiatsu in August 2007, she was struggling with feelings 
of anxiety and isolation without any friends or family to 
support her.

I have found shiatsu to be a very supportive and valuable 
aid to my healing.  It helped me to relax and let go, 
strengthen my body and overcome a period of insomnia 
and difficulty.  It supported me in making changes in my 
life, giving me strength to keep persevering.  I found the 
practitioner’s compassion, faith in the healing process and 
focus on the positive progress to be very beneficial”.

During Autumn 2007 ‘Pat’ was able to move house.  In 
January 2008 she managed to join a group of people 
training in gardening which has resulted in paid work.  ‘Pat’ 
now also enjoys her weekly dance classes.

Shiatsu helped ‘Pat’ find 
her life again during her 

struggle with M.E. 

Char Smith DipShi, offers Shiatsu in Totnes
Tel. 01803 864703 or 07799 633325

Carers are amazed to be offered such a treatment for free and are often deeply depleted due to the amount they give to 
others. It is lovely to be able to offer them some ‘me’ time and see their colour return and a renewed sense of well-being.  I 
have noticed now, having worked with the severely mentally disabled, how shiatsu has a deeply calming effect whilst connecting 
with the gentle side of their Ki.  It is as if ‘ironing out some chaos in the meridians’ and replacing it with a warm, peaceful 
flow. 

I feel as though I could write an epic on my time there and how Shiatsu has benefitted the different conditions I have come 
across. It is very interesting for me to log each session and one day I will write a research document and delve more deeply 
into Shiatsu in this field. 

I have learnt a great deal about changing my shiatsu to accommodate different disabilities, from my level of touch, length 
of treatment, to re-positioning myself and the client and realising how important it is to simply allow space for people to be 
themselves, off-loading in a non-judgemental, confidential place.   Also communicating with those where words mean nothing 
to them, but how kindness and touch, being in contact with their Ki, is a communication in itself and has powerful results.

I have had (and continue to have) really amazing experiences and have met some very brave and lovely people who 
have touched me deeply.

3rd Year Shiatsu students from the Devon School have the invaluable 
opportunity of offering shiatsu within the Community as part of their 
training.  This is a personal account of Rachel Fradgley’s experience

working as a volunteer at the Calvert Trust, Exmoor.

I felt very fortunate and excited to find a placement at the Calvert Trust, 
Exmoor.  The Calvert Trust enables people with disabilities, together with their 
families and friends, to achieve their potential through adventure activities. Set 
in a beautiful location, the centre provides a haven for the disabled and their 
carers.

Even though my placement should have officially ended some months ago, I have 
continued to give Shiatsu voluntarily every week. It has become an important and 
integral part of my practice providing me with the opportunity for self development 
as well as treating people whom I wouldn’t normally see.

“communicating with those where words 
mean nothing to them, kindness and touch is a 
communication in itself and has powerful results”.

I have had such a range of clients including  staff coming to see me 
for regular treatments, worn-out carers, frazzled mums of disabled 
children, amputees, the severely autistic, those with spina bifida, 
neuro-muscular atrophy, the severely arthritic, servicemen and 
women injured in wars recent and long past, to mention just a few! 

Rachel Fradgley practices from Lynton, North Devon Tel. 01598 753415
www.rachel.fradgley.shiatsusociety.org



Health history: for years J suffered severe 
migraines that lasted for up to 3 days on a regular 
basis.  After hypnosis they cleared, however she 
experienced frequent mood swings and her 
whole body, especially her shoulders and neck, 
often felt achy and stiff.  Her face showed two 
strong frown lines (Liver imbalance) and a dark 
hue under each eye (Kidney imbalance), her rib 
cage was also raised indicating stagnant Liver 
Ki.   Often she would have flatulence and acid 
reflux and her stomach would ache (Stomach & 
Spleen imbalance). When unhappy or tired J was 
unable to eat and felt she had no self worth. 

by Angie Jones MRSS
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My treatment plan was to tonify deficient Kidney Ki 
whilst gently dispersing excess Liver Ki with the intention 
of bringing all Five Transformations into harmony.

When J first came for Shiatsu she was suffering from 
cervical dystonia (also known as spasmodic torticollis).  
This affects the neck muscles which cause the head to 
twist, pull in one direction, or shake. In this client’s case 
her head was twisting involuntarily to the right. J was in 
a vulnerable condition, her confidence shaken, and she 
was extremely fearful.

This first started when she was working long hours in 
two jobs and eventually J realised she was doing too 
much and decided to cut back on her hours of work.  
At this time her head was turning occasionally, then in 
August 2007, prior to being diagnosed, her head would 
be turning every 5 to 10 minutes, never knowing when 
it would be going into spasm.  She was unable to control 
the spasms and after a period of time her neck locked at 
45 degrees. After tests, she was diagnosed with cervical 
dystonia and received botox injections into her neck to 
relax the muscles and to ease the contortions.  After a 
year she still had problems, her head no longer turned 
but was still twisted which made her eyes ache and her 
mouth dropped to the right.

In August 2008 J came to me for her first Shiatsu 
treatment. After reading through her long-term health 
conditions I was able to diagnose, by using the Five 
Transformations approach, that she had excess Liver Ki. 
This can cause ligaments, joints and tendons to become 
rigid and inflexible (Wood energy relating to the Liver 
and Gall Bladder) this was making her sad and down 
hearted, depleting her Fire energy (Heart) and causing 
her to worry and be unable to digest her food (Earth 
energy relating to the Stomach & Spleen) This in turn 
affected the Large Intestine causing diarrhoea causing J 
to be depleted in Kidney energy (Water element). 

For the first six treatments J came to see me fortnightly.  
Immediately after the first treatment she felt relief 
in her whole body and during the next three months 
experienced:
1     more relaxation
2     head straightening
3     lots of tingling sensations from right neck and shoulder 
4     wanting to sort her cupboards and tidy up at home
5     getting into a bath for the first time in years 
6     much more flexibility
7     was able to drive her car for the first time since her
       illness began
8     no longer had mood swings
9     stomach aches eased 
10   diarrhoea settled
12   eyes no longer ached
13   mouth no longer dropped 

Exercise
My recommendations for J were to integrate the following 
into her life:
1.    Makka Ho stretches: these exercises stretch the meridians 
and are similar to yoga stretches.  With regular daily exercise of 
this kind J was able to help herself and the flow  of her own Ki.
2.    Walking in nature.
3.    Meditation.
4.    Breathing deeply into her lower abdomen (or  ‘hara’ as it is 
called in Japanese). 

There are many different types of dystonia; it can affect men 
and women of all ages. If it develops in childhood, it tends 
to become generalised, but dystonia in adulthood usually 
remains focal and is common in those over 40 years of age.  
It can be difficult to diagnose and many patients remain 
untreated because their symptoms are unrecognised. It is 
thought that there are more than 40,000 people in the UK 
alone suffering with dystonia.

Angie Jones graduated from the Devon School of 
Shiatsu in 2002 and has busy shiatsu practices in 
Ashburton and Ivybridge, she can be contacted at: 
www.angiejones.co.uk Tel.07915 014208

Cervical Dystonia Responds 
Well to Shiatsu

Overall, J‘s mental, physical and emotional health 
vastly improved and she feels now that joy has come 
back into her life and she is able to make plans and 
be more like her old creative self.

What is Dystonia?
Dystonia is the term used to 
describe involuntary sustained 
muscle contractions that lead 
to abnormal movements and 
postures. It is a neurological 
disorder that affects movement, 
but does not lead to problems with 
other functions of the brain such as 
intellect.  Dystonia can affect just 
one part of the body or several 
different areas.

J now has a Shiatsu treatment once a month for relaxation 
and maintenance of her condition together with the 
prescribed Botox injections. 
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Your local 
Shiatsu Practitioner is:

OR contact:          Devon School of Shiatsu
 Tel. 01803 762593

info@devonshiatsu.co.uk
www.devonshiatsu.co.uk

R
E

S
E

A
R

C
H

 

Our man in Europe and the driving force behind getting this 
research off the ground, Seamus Connolly highlighted and 
thanked the commitment of Prof Long in undertaking this 
research, the European Shiatsu community for raising the 
funds, and the Shiatsu Society UK for its role in promoting the 
research and hosting the launch. He made clear the key policy 
implications about clients changing their lifestyle patterns and 
their commitment to making these changes six months after 
the recommendations were made: shiatsu can contribute to 
improved health and well being, reducing medical health care 
and loss of productivity at work through illness.

The presentations were completed with Katherine, a senior 
Shiatsu practitioner and teacher, who set the scene regarding 
the current use of Shiatsu in many clinical settings, such as 
maternity, cancer,  palliative and rehabilitation care, before 
going on to describe her work  with the Occupational Therapists 
team at the Maudsley Psychiatric Hospital, where patients 
have benefitted from regular Shiatsu treatments.  They cited 
feeling more in touch with their bodies, more relaxed 
and calm, less anxious, more confident and organised.  
They are often particularly inspired by Katherine drawing 
the yin/yang symbol, its image of change within wholeness 
affording comfort and hope to those who feel hopeless.  She 
encouraged others to make contact to those already working 
within clinical settings, by setting out the research which she 
stressed is a very important tool to raise the profile of Shiatsu. 
Recent NHS targets and aims are congruent with what 
Shiatsu can provide, as they focus on lifestyle health 
issues and patient empowerment. 

In his summing up Stephen again reminded us that it is 
inspiring to hear of the long-term benefits and positive changes 
that Shiatsu can help to bring about, and that this piece of 
research has put Shiatsu on the research map.  We must 
now carry this forward with plans for further research, and that 
the Shiatsu Society Research Committee is already planning a 
research seminar to get the ball rolling.

* See previous edition of “Shiatsu and You” for a detailed 
account of Professor Long’s research “The Experience 
and Effects of Shiatsu” or www.shiatsusociety.org

 Bev Cattermole (DipShi Devon School of Shiatsu, MRSS(t))
 Research Committee Shiatsu Society 
 25th September 2009
 

On a bright sunny autumn day in London, history 
was made in the Shiatsu world, when the long 
awaited launch took place of our cross European 
study of the Experience and Effects of Shiatsu.
On 24th September the launch, “Shiatsu - The Evidence and 
Benefits for Healthcare”, hosted by the Shiatsu Society UK 
and planned over months by the Research Committee chaired 
by Elizabeth Davies,  took place at the University of Westminster. 
Over one hundred people attended, including leading CAM 
academics, NHS personnel, CAM research and policy personnel 
as well as members of the Shiatsu community. The day was 
opened by Tamsin Grainger, chair of The Shiatsu Society who 
welcomed our first speaker, Boo Armstrong, founder and chair of 
“Get Well UK” and a leading manager of the Prince’s Foundation 
for Integrated Health, who set the scene by praising the Shiatsu 
Society’s regulatory status (all CAMs are currently going through 
a government led regulatory process) as well as the value of our 
research in validating Shiatsu as a bona fide CAM. Her aim in 
setting up Get Well UK was to integrate CAMs into the NHS 
to make it accessible to all, and she went on to win a contract 
with the Northern Ireland Government to set up and research a 
successful integration programme. She supported the efforts of 
the Shiatsu community to establish Shiatsu in clinical settings in 
the UK as an important way forward.

RESEARCH LAUNCH:  
A Red Letter Day for Shiatsu

by Bev Cattermole MRSS(t)

shiatsu can contribute to improved health and 
well being, reducing medical health care and loss 
of productivity at work through illness.

The proceedings were then very ably chaired by Stephen Gordon, 
the general secretary of The European Central Council of 
Homeopathy (ECCH) and part of The European Public Health 
Alliance (EPHA), who was able to put Shiatsu in a wider 
context of European CAM, again stressing the need for 
research and integration for the benefit of public health.

The floor was then taken by Tamsin, who outlined what Shiatsu is 
and key concepts of Ki (we were all invited to feel Ki by focussing 
on the space between our hands - feeling the quiet concentration 
of a lecture theatre full of people accessing their own subtle 
energy was an experience!), yin/yang and “energetic diagnosis”, 
and the holistic mind, body and spirit foundations of Shiatsu. 
She described a typical shiatsu treatment, practitioner training, 
professional practice, the role and function of the Shiatsu Society 
and regulation. She then went on to describe the very positive 
results of Dr Zoe Pirie’s research into the use of Shiatsu within a 
GP practice.

Our key speaker Professor Andrew F. Long, Professor of Health 
Systems Research in the School of Healthcare, University of 
Leeds presented his findings from his study “The Experience and 
Effects of Shiatsu”*, supporting his talk with charts and statistics 
from the study. He highlighted the fact that many of the positive 
findings were replicated across all the countries taking part in 
the study and that the evidence pointed towards Shiatsu’s safety 
and benefits, and encouragingly  that most of the respondents 
were still following the shiatsu practitioner’s guidelines for lifestyle 
changes after the 6 months.  Clients were also asked about 
negative responses to Shiatsu, which were reported as being 
part of the positive process of change.  Prof Long stressed that 
these findings show evidence of the benefits of Shiatsu and 
its safety with implications for healthcare when practised by 
professionally trained and experienced Shiatsu practitioners.

The panel: Prof. Andrew F. Long, Katherine Hall MRSS(T) 
 Seamus Connolly, Tamsin Grainger MRSS(T), Stephen Gordon


